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The practice of comprehensive medication management in the management of

diabetic patients
CHANG Wei, GU Shenyong(Department of Pharmacy, Qingpu Branch of Zhongshan Hospital Affiliated to Fudan University,
Shanghai 201700, China)

[Abstract] Objective To explore the practical effect of clinical pharmacists carrying out the comprehensive medication
management (CMM) in patients with diabetes. Methods According to the American CMM care process, 2 patients with diabetes
were taken as examples, clinical pharmacists collected relevant drug information of the patients, assessed drug-related problems
(DRPs) with the help of the European Medicine and Healthcare Network (PCNE) classification system, proposed relevant
intervention plans, and tracked the final solution of DRPs. Results Clinical pharmacists identified DRPs in a diabetic patient by
collecting medication information. Using the PCNE classification tool, causes such as poor medication adherence, insufficient self-
monitoring of blood glucose, and improper protective measures during intravenous medication administration were analyzed.
Through collaborative interventions with physicians, nurses, and patients, all DRPs were effectively resolved. Conclusion Clinical
pharmacists run the CMM pharmaceutical care process, which could provide professional comprehensive drug management services
for chronic disease patients, improve the work efficiency of clinical pharmacists in pharmaceutical care, and ensure the safety and
effectiveness of patients’ drug treatment.

[Key words] Pharmaceutical Care Network Europe; comprehensive medication management; pharmaceutical care; drug-

related problems
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