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Workload of dispensing department in hospital using multivariate subdivision post

scoring method
GU Jiagin, ZHU Jun (Department of Pharmacy , Shanghai Chest Hospital , Shanghai Jiaotong University , Shanghai 200030 , China )

[Abstract | Objective To evaluate the workload of dispensing department in hospital using multivariate subdivision post
scoring method .Methods Workload data of dispensing department in hospital were collected through scoring the workload of
dispensing department with multivariate subdivision post scoring method .Results The workload scores of dispensing depart-

ments differed obviously . The average workload score is 1 370.38+112.60, CV% =8.22% .Conclusion

subdivision post scoring method can get the workload score of dispensing department objectively . It's simple to operate with

The Multivariate

low cost . This method can be used as the workload scoring for dispensing department in hospital .
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S1 S2 S3 S4 S5 S6 S7 S8 S9 S10 R

S1 1.000 0.905 0.959 0.900 0.925 0.903 0.922 0.905 0.938 0.974 0.949
S2 0.950 1.000 0.960 0.966 0.941 0.914 0.909 0.923 0.964 0.960 0.956
S3 0.904 0.960 1.000 0.945 0.917 0.914 0.902 0.912 0.965 0.919 0.949
S4 0.900 0.966 0.945 1.000 0.969 0.966 0.934 0.942 0.965 0.991 0.983
S5 0.925 0.911 0.907 0.969 1.000 0.965 0.952 0.981 0.901 0.948 0.947
S6 0.923 0.914 0.914 0.966 0.965 1.000 0.991 0.910 0.911 0.949 0.978
S7 0.902 0.919 0.990 0.934 0.952 0.991 1.000 0.986 0.939 0.909 0.958
S8 0.905 0.923 0.902 0.942 0.981 0.981 0.986 1.000 0.976 0.916 0.942
S9 0.943 0.964 0.965 0.965 0.941 0.911 0.959 0.976 1.000 0.959 0.954
S10 0.944 0.960 0.919 0.991 0.948 0.949 0.909 0.916 0.959 1.000 0.970
R 0.922 0.943 0.921 0.974 0.956 0.946 0.972 0.939 0.957 0.936 1.000
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