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Effect evaluation of practice of quality control circle activity in hospital pharmacy
YU Youna( Department of Pharmacy, Shengsi County People’s Hospital, Zhoushan 202450, China)

[ Abstract]

prove the quality of work in pharmacy department. Methods

Objective To reduce the number of medication error in outpatient pharmacy for western medicine and to im-
The quality control circle( QCC) activity was applied in the quality
management of prescription dispensing to reduce the number of internal errors in prescription dispensing. The causes and perform-
ance of the errors were analyzed. Appropriate countermeasures were set and enforced, and the outcome of the activity was evaluated.
Results The QCC activity reduced the number of internal errors in prescription dispensing by up to 50% , the ability of pharmacists
was improved significantly in respect of quality control method realization, in communication and facing problems with courage, and so

on. Conclusion The practice of QCC activity might help to reduce the number of internal errors in prescription dispensing, ensure

safety and effectiveness of clinical drug use and improve the quality of pharmaceutical care.
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