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Analysis on situation in outpatient return drugs process before and after inter-

vention in our hospital
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[ Abstract] Objective To summarize the experience and lessens after intervention in outpatient return drugs process. Methods
Return-drugs prescriptions in 2011 and 2012 in our hospital were retrospectively analyzed, focusing on reasons of return drugs events
and effects after intervention in return drugs process. Results After intervention in return drugs process since 2012, the outpatient re-
turn-drugs rate got down froml.86%oto 0. 7%.. Cenclusions The interventions such as strict return drugs program, feedback between
pharmacists and prescribers in return drugs process, enhancing communication with patients and pharmacists to return drugs, were the

effective measures in reducing the outpatient return drugs rate in our hospital.
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use of drugs

BEBHRERETANENREN LAY 1 ARSHE

YRYEFE, ST AMTHEERAANTENT | | ppam SUEERARE HS 25401
S FEEENRNERGAAALLWREA, LR AR E S, BEEREEM 2011 &1 A ~
EmTHBEERE, EJLE,T2REBRANIA 2012 4E 12 B, H & 2011 4F 4t 8 B 4L 5 334 911
%:—%%@kﬂm%%[”o Hi%‘ﬁﬁii&%?iéﬂ@ﬁ ;}K’ig-éjj&bjj- 622 %;2012 ﬁg;tl\:ﬂga&bjj 347 395
HEZ WEALTHER AUARRMNERE, B 3 BZ AL T 243 %,
ERAZERRETONT TORE MBLLE 5 5y HRGTFHAE, ILRHREWRE
BMUERRTE. W BERBORKIEE . gipgsm gttt 47 4047, 1196 T BR800

201143 A 1 BFBREFRF(ET MBS

EHAE)THBEL . VREBRERAALTL. RY 1.2.1 BZ5THEE RERROBLFHEE
BEBEESN HR-GRE ARBRY B yapog  pEy A RATEERT, RS
AL A8, Kk s B I KT MBESR 5 g gy i s s 4B R0, SR TR S
ARFEAWMEMER WEERPEMEORE g pmapingimim. BAMoLY OBHREFHE
FIBLHERT T AT SER BT AR O T UG, B g s 2011 40 bl G018 25 80F  FF 43R 25

B—EM R &3CRRBR 2 & T BaTE 8 1F B 4hF B T AT LR 2 b Ty, LS SR 2 i

BRACHATIHT (FEHSTEERS RS S SR B2 EE
EM%g) . ZRaH I ENESLEEEF,EH
[EE/A] BN (1977-), B AR, L EHIF. R R BHEAEZ2ANBERE I THEARYGRE

[¥E&MH] & 7. E-mail: huohua602@ sina. com. B, EARRAEREET GBI THENER



LR AEE 2013F9 A2 HE 3 BES W
Journal of Pharmaceutical Practice, Vol. 31, No.5,September 25,2013 391

—BATFRR, MAARRBRIBRZ,BMNALTE
MM EEEHYARRNM/ FHHRER", L#HREH
BB, AHAFABAE - LRELFELHYIRKR
RLgE L, QBHRH, XME BE=ZRH",
1812 W E B 25 B 7 B2 Jm , 7 BD 1] 4L 75 I U o 35 A
LR ICREMRREN ; H AR ER KRS
UG, e R 24 U i b LR A0 7 R T 24T T R 25 L
AL SFEIT2HMEE P EBERBAEL.
COmERILHME R ENWE, N2RERAHER
i, ZEHERRSELRFENT2H M S B E#
T, — BT a8, —RAWBRAHREA,
MRLHFEH,HRBEEREBRY ; WRLE S FE
ANEHEEE, WA B KRB,

1.2.2 BBICE 0D KA Excel X EBMMEZ
e BAERTEE, LR AT KRBT HEER G R

HRNOTUEL.
2 #R

2.1 BHEREAMR BENZCEEFEBAHFE
HEZHES AF HY=THAR. EXEFEG
FERERDWE(BWFTAIRAEEEGY L
B FRAY e R ARG RS),
WFTHER(BTFLIT AR HEHR), FHE
R, BERFAR(BREET RITRRAH
B ARG HR)FHEEFFTENBA R
ERNETERBEMGRNEE BLER, KEH
BMENFELEUGEHRERBHFHBRELT
FEMBY;AYRE I RERERAEGE LAY
ARRBSBEHBRL, Rt 2011.2012 TSR
ERGFRAMRELRE L.

1 2011-~2012 ML BREREREMAHER

B2 2011 4§ 2012 4
i B2 B WAL (% ) B2 K HWEL(%)

#GyEHE YA B R 352 56.6 131 53.9
E4EHE TEBITHR 180 28.9 80 32.9

b J7 B 24 3.9 17 7
B_EFHE BEES Y 41 6.6 8 3.3

FATIR A 25 4 7 2.9

it 622 100 243 100

22 BHEFABHER 2011 FRELZRERY
N 1.86%0, A 2012 4 1 A& Best X412 B HBZ[H

BT T BUG , 2012 SR T2 BEF R R FEN 0. 70%0,
AR 2 7 B BT BB 25 2 KB TR (LR 2) o

K2 BRE0MN20D2FBRATRANGELELTHER

B A 2011 4 2012 4 2012 £E5F 2011 4
BHRYE BIUGRAE (%) BHKYE LB E(%) BHEEAER(%)
FERAGKE  HYFEE HULRKM 352 131 0.38 —64.12
EEFE TERITFHTE 180 0.54 80 0.23 -57.15
BT R 24 0.07 17 0.05 -31.71
BEFRE BEELRY 4] 0.12 8 0.02 -81.19
X EE 25 0.07 7 0.02 -73.01
hit 622 243 0.70 -62.34
440 77 R RS2 334 911 347 395

THBRATHE, BAYARKN SFBORA M
WHh 2011 S 352 R D ZE 2012 £/ 131 K,
W 221 K, GBS BIE R 58.31% , X iR 25 [R] K
ETEEBER. HEERAEZBORAMATR Y
FHO0.12% FHEZE0.02%, FH#81.19% ,[ 12 B #H
WM EREAR, RATT2H B O 4 3B 25 &
BREBE,

3 WieESH
3.1 BHRAgAEER TEHITBRGERMT

B, RS RKEN AR XK, A7E#
TaRAR LT ERE, REEXSEBERERE
REELRENGE L H ENBARRERER"
ERSEKE, BREFRREXERELSEI,
BEBERELA, EIFSCERIT TR, MNENEE
BER MARARERE., X FREALTHIREK
FERBRAH, TRESERABR HAHR I
KatF EEFGSE SR, 30 5 E R %
MR FEAE , R EHTHS



HETBRE 0I3FIALAFINEBESH
392 Journal of Pharmaceutical Practice, Vol. 31, No.5,September 25,2013

3.2 FHHMHAS GBS FEHHE R
3.2.1 RBAGTEGERF, AREHEEREFH
BEREE —RBAEFEM T FHIFT T
EIERRANSRENETEAIHEELLE, R
BRI T B ER . —RI5E T HAYAR
KRB BAHAYAREM SHRALE, U
FEEIFAKECE YA BRI, 8 ™ AT iR
AR, NSEX AR 259 A RN S T AR
3.2.2 EMBHRB,FURBELESBAAER
EERVLXMERBENRE T, AFLHHLN
HEY RN, LB R R £ B, 54 J7 B I KAt
W, RERE LT RS, AR AEAGEER
W7 ER R RRR
3.2.3 MRITLHREHINS BENWE, FREE
BERMAENERXR ZFEALERNEFERAIM
TR 250 5 B E W, I B A B B O (R
R T BE N ERNEER, RERE RGN,
BT BLELTERRE, ERBEATT2BAH
D, 2HBERERZIAMBME, XM THIBE
PR &b 77 BR U B SR R B B s AR A B, BE T 122
Tt BB 2GR R R

4 NG
REAXMERE™HREEZ,EHIT2RE
R I AR fE, BT 2012 5F 1 A FFUREAT
BATH, 23 | FMZK, BARYERMK,BY
FTHERETEFNBR. ERYTHBEET @, B
BB AL B2 R B I58 T X E A AL
MBEEMHE,N2HMBRHNE, AMUBRLSTERE
AEBANERE, AINBRETEEXR EATE
RER, @ E/NE, B ERNTHREEAERS
RESENGGEENK ToLE,

(&% 30ik)

(1] AAEEEXEPRE. BERAGGBEAPHRNBER(I]. $
EZ54 B ,2011,8(2) :102.

[2] ERTEAEHRLEPRIER. EFIAATERNAE
[s].2011.

[3] W AEYL.BHBC % XER20 EFRAFRAAE
S RAMEII]. REEHER ¥R E¥M|,2013,22(2).
103.

[4] EkK.2515 RkTRAZBAL I M REEXMKI]. RYE
#5,2012,16(12) ;1897.

[ WrH B 3120130812
[ # = A #8]2013-09-01

(L8 % 385 )

®1 HAHRBARMUTREETHER
WEER (225, n=3)

¥ 51 g e A BER(%) RSD(% )
2t k-3 0.33 £0.011 3.4
L% 0.52 +0.020 3.8
st 0.22 +0.005 2.4
Mt 0.28 +0.006 2.1
HIT 0.39 £0.010 2.6
B R 110316 0.40 +0.007 1.8
110408 0.44 +0.008 1.9
110601 0.39 +0.006 1.5
110810 0.44 £0.010 2.3
110901 0.42 +£0.008 2.0
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