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Analysis of cognition, attitude and barriers to community pharmaceutical care

among family doctor team members in Shanghai suburb

SHI Libo', ZHU Tianzhu', SHEN Mei’, WANG Zhongzhuang®( 1. Community Health Service Center of Changxing Town,
Chongming District, Shanghai 201913, China; 2. Department of Pharmacy, Ouyang Road Community Health Service Center,
Hongkou District, Shanghai 200081, China; 3. Changhai Hospital, Naval Military Medical University, Shanghai 200433, China)

[Abstract] Objective To evaluate the cognition, attitude, and barriers of family doctor team members in chongming
district of Shanghai to pharmacists joining the team and providing community pharmaceutical care. To provide the reference
resources for the establishment of community pharmaceutical care management mode with appropriate suburban characteristics.
Methods In a cross-section study conducted in 2020, an online questionnaire was provided to family doctor teams in 18 townships
in Chongming District through group WeChat. Descriptive statistical data were used to analyze the cognition, attitude and barrier of
family physician team members to community pharmaceutical care. Results Among the 555 participants in the study, 351
(63.24%) were female, 187 general practitioners (33.69%), 226 nurses (40.72%), and 142 public health physicians (25.59%). There
were statistically significant differences in CPC cognition among the three classes of family doctor team members (P<0.05). 126
nurses (51.22%) and 84 public health physicians (68.85%) claimed never heard of CPC. 11.48% public health physicians and
23.58% nurses were familiar with the work content and responsibilities of community clinical pharmacists. General practitioners
showed relatively high proportion of 34.76%. 34.22% of general practitioners held a "disagree attitude" against that "community
pharmaceutical care can improve the medication efficacy for patients". "Insufficient investment in the health sector" and
"insufficient community pharmacists" were the main obstacles to the development of community pharmaceutical care. Conclusion

The attitude of family doctors in Chongming area to community pharmaceutical care was conservative. Public healthcare persons
and nurses had a low awareness to community pharmaceutical care. The development of community pharmaceutical care was
limited by the lack of financial investment and manpower.

[Key words] family doctor team; community pharmaceutical care; cognitive; attitude; community pharmacists
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